Daniel Acosta
Rexburg, ID | danielacosta@byui.edu | (385) 335-4085

EDUCATION

Bachelor of Science in Software Engineering, GPA: 4.0 | Anticipated Graduation Date: Spring 2027
Brigham Young University - Idaho

Software Engineering coursework | 2023 - 2024
Ensign College — Salt Lake City, UT

EXPERIENCE

Faculty Technology Center Assistant — BYU-Idaho Rexburg, ID (2025- Present)

e Provided expert Tier 2 technical support for the Canvas LMS and managed the setup and configuration of third-
party LTI tools to ensure academic continuity.

e Developed custom instructional solutions for faculty using JavaScript and Google App Script, focusing on data
visualization and process automation to enhance teaching efficiency.

e Managed the technical readiness of instructional materials, including course setup and resource integration within
Canvas, ensuring seamless preparation for over 50+ unique courses per semester.

Content Creator Social Media Specialist — Scripture Central (Remote, 2021 - 2025)

» Collaborated effectively with a remote team of writers, designers, and animators to manage the end-
to-end development of multimedia projects.

* Managed social media strategy that drove significant audience growth, increasing YouTube subscriptions to
35k and Facebook followers to 40k, demonstrating a focus on measurable results and deployment.

o Developed scriptwriting techniques for complex, educational content, ensuring clarity, engagement, and
cultural relevance for a global family audience of over 200,000 monthly individuals.

Administrative Assistant - The Church of Jesus Christ of Latter-day Saints (2019 - 2021)

e  Provided administrative and technical support for 3,000 + people, faculty and students, including
managing finance reporting, enrollment systems, and data tracking, requiring analytical and
problem-solving skills.

» Positive Communication: Built strong relationships with community leaders and parents to
strengthen involvement, relying on clear, positive, and constructive communication.

TECHNICAL SKILLS

e Languages: JavaScript, HTML/CSS, SQL (Basic) Tools C Version Control: Git, GitHub, Visual Studio Code,
Responsive Design Fundamentals Currently Learning: C++, C#, AppScript and React.

« Core Competencies: Problem-Solving, Debugging, Analytical Thinking, Rapid Prototyping, Results-Oriented
Learning

VOLUNTEER EXPERIENCE

Full-time Missionary - The Church of Jesus Christ of Latter-Day-Saints - Veracruz, Mexico (Oct 2013-Oct 2015)

e  Provided community outreach and educational instruction through structured lessons, adapting communication to
diverse cultural and social contexts.

e Led and participated in service projects focused on humanitarian aid, mentoring, and community development.

e Set and tracked weekly and monthly goals, demonstrating self-discipline, accountability, and results-oriented
performance.
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